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There are certain technology needs that most businesses

share. Protection from viruses and system intrusions,

reliable backup systems, and an IT support team that can

get them back up and running fast when things go down.
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But some businesses have extra tech

needs that are unique to their specific

industry sector. Medical offices are one of

these, which is why finding a provider that

specializes in medical office IT support is

essential for these businesses to keep

things running smoothly.

 

An example of one of the systems unique

to physician’s and medical offices is the

electronic health record (EHR). This

digitalized version of a patient’s paper

medical record makes it much easier to

share their health and treatment history

with other authorized healthcare

professionals.

UNDERSTAND-
ING THE
UNIQUE IT
NEEDS OF A
MEDICAL
OFFICE
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But what happens if that connection to

the EHR goes down?

 

The Cost of IT Downtime in Medical

Practices

According to a white paper by Mark R.

Anderson of AC Group, Inc, a premier

healthcare IT research futurist, it can

cost a physician’s office of five doctors

approximately $25,000 for just ten hours

of downtime, being unable to connect

to their EHR system. One hour of

software downtime can cost almost

$488 per physician, according to the

report.

 

 

HIPAA compliance doesn't have to be
scary... Or expensive.

Want to join in the conversation? Talk

with us on social media!

Facebook: https://www.facebook.com/se

cfirstit/

LinkedIn: https://www.linkedin.com/com

pany/securityfirstit

 

Hashtags: Hashtags: #medicaloffice

#medical #medicalofficespecialist

#medicalofficeassistant

#medicalofficesoftware

#medicalofficeassisting

#medicalofficemanagement

#medicalofficetechnologies

https://securityfirstit.com/
https://www.healthit.gov/providers-professionals/faqs/what-electronic-health-record-ehr
https://www.stratus.com/assets/Costs_and_implications_of_Downtime_on_Physician_Practices.pdf
https://www.facebook.com/secfirstit/
https://www.linkedin.com/company/securityfirstit


Cost of repair to the system

Cost of any data recovery needed

Cost of lost staff productivity

Cost of patient time or care due to the

delay

Cost of confidence in your business

Medical Coding Software Compliant

with CPT®, ICD-10, HCPCS

System Compliance

with HIPAA & HITECH (securing patient

information)

When medical systems go down, they not

only suffer the normal downtime costs,

they could also have lives hanging in the

balance. There might be a critical patient

record they need to get to the hospital

before surgery or they may need to send a

pharmacist an important prescription

history.

 

There are a number of multiplying factors

that many medical offices may not be

aware of that cost them money when IT

systems are down. These include:

 

 

Medical Office IT Support Requirements

Electronic health records aren’t the only

specialized technology that medical

offices use daily to keep their offices

running smoothly and patients getting

the best care possible. There are a number

of other IT systems specific to medical

offices:
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Medical Billing Software

Digital Medical Transcription

Hardware and Software

mHealth (mobile health) devices and

connections

 

David is the co-founder of Security

First IT and our resident expert in

HIPPA and business compliance.

 

Find more articles infused with his

expertise at:

https://securityfirstit.com/blog/

 

Staff Expert:

David Sims

https://www.aapc.com/resources/medical-coding/cpt.aspx
https://www.aapc.com/icd-10/
https://www.aapc.com/resources/medical-coding/hcpcs.aspx
https://www.hhs.gov/hipaa/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/HITECH-act-enforcement-interim-final-rule/index.html
https://en.wikipedia.org/wiki/MHealth


You can usually tell whether an IT support

provider knows your business or not on

their first vital service call, when

something goes down and you need it

back up and running as soon as possible.

But no one wants to find out the hard way

that their service provider doesn’t know

their particular computer systems.

 

So it’s important to check out references

before you choose the provider that you’re

going to trust to keep your vital

computers, software connections, and

networks running smoothly. You want

someone who has experience in your

industry and who is going to be there for

you when you need them most.

 

One IT support provider that medical

offices in the Charlotte, NC area trust to

help them avoid costly downtime is

Security First IT who has earned an

excellent reputation for reliable support

and their 24-hour emergency service is

popular with medical offices that are

open late and on weekends.

 

Here are some tips from Security First

IT on what to ask before you choose a

company for your medical office IT

support:
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Have you worked with electronic

health records systems?

How many customer references do

you have in my industry?

Can you help me with HIPAA/HITECH

compliance?

What hours can I contact you?

Do you have 24/7 support?

What is your typical response time?

What software/hardware specific to

the medical industry have you

worked with?

 

The Future of Technology in

Healthcare

As technology advances in all facets of

life, it’s also continuing to make an

important impact in the healthcare

industry.

 

Some of the advances that are already

making their way into medical offices

around the world include:

 

Telehealth

How would you like to visit the doctor

from the comfort of your own home? Or

see a patient from yours? The new

“virtual house call” through video

conferencing is making that possible.

The Bon Secours 24/7 program is an

excellent example of this.

https://securityfirstit.com/services
https://securityfirstit.com/
https://securityfirstit.com/
https://bonsecours247.com/landing.htm


Patient Portal

Some people may have

experienced entering a child

in a new school and having to

frantically dig through paper

files to find their

immunization records. Well,

with a secure online patient

portal, you have access to all

your (and your child’s) medical

records at the click of a

mouse.

 

Healthcare Kiosks

Kiosks have made the check-

in process in airports faster

and easier, and now they are

making their way into

hospitals and medical

offices. Healthcare kiosks can

scan insurance cards, check-in

patients for real-time office

scheduling, and even take

payments.

 

Conclusion

With technology becoming

more and more integrated

into medical offices as the

years go by, finding a qualified

and knowledgeable IT

provider that has experience

with the unique hardware,

software, and technology

needs of the healthcare

industry is vital if you’re in this

field.

WHEN MEDICAL
SYSTEMS GO DOWN,

THEY NOT ONLY
SUFFER THE NORMAL

DOWNTIME COSTS,
THEY COULD ALSO

HAVE LIVES HANGING
IN THE BALANCE.

THERE MIGHT BE A
CRITICAL PATIENT

RECORD THEY NEED
TO GET TO THE

HOSPITAL BEFORE
SURGERY OR THEY

MAY NEED TO SEND A
PHARMACIST AN

IMPORTANT
PRESCRIPTION

HISTORY.
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https://www.healthit.gov/providers-professionals/faqs/what-patient-portal
https://kiosk.com/market-solutions/healthcare-kiosk

