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Technology has become a huge part of how business gets

done every day. It may not take the place of the salesperson

on the front line, but it helps them do their job more

effectively. Email, contact management software, websites,

and mobile connectivity are integral to how companies

operate on a daily basis.
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This evolution and integration of

technology has made having a managed

service provider for all your IT needs not

only a smart choice for business but one

that is vital to continued productivity and

growth.

3 TIPS FOR
CHOOSING A
MANAGED
SERVICE
PROVIDER FOR
YOUR
BUSINESS
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Cost savings

Enhanced security

Improved compliance

Excellent return on investment (ROI)

Application monitoring

Improved productivity

Ease of implementation of new

technologies (audio/video/apps)

Peace of mind

According to CIO.com, the improvement

of efficiency and reliability of IT

operations were the main factor for 56

percent of companies choosing an

outside managed service provider (MSP)

to keep their operations running

smoothly. Some key reasons companies

stated for working with an MSP include:

 

 

What Does a Managed Service

Provider Do?

The term “Managed Service

Provider” began in the 1990s as personal

computers on every desk and the

internet itself were starting to take hold

simultaneously. Once companies

realized that having a website was their

new business card and that computers

could help move their business forward

at light speeds, they saw the need for

experienced providers who could build

and maintain that technology.

Helping to make the right choice for
your business.

https://securityfirstit.com/services/
http://www.cio.com/article/2930498/it-strategy/why-businesses-are-turning-to-managed-it-services.html
https://en.wikipedia.org/wiki/Managed_services


Computer and mobile device repair

Data backup and recovery

Printer, scanner, and peripheral

troubleshooting

Networking of multiple computers

Firewall setup and optimization

VoIP phone system setup

Server setup and support

Custom application development

CISCO networking

Set-Up of wiFi

Website development

Network security and real-time

monitoring

Emergency service if systems are down

Employee training and support

With over 73 years of combined

experience, the team at Security First

IT has seen this IT evolution and guided

clients through it. They’ve worked with

businesses of all sizes and types providing

the core MSP services to help their clients’

businesses grow.

 

Key MSP services include:
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Tip #1: Check Their Experience

Not all managed service providers are

created equal. If you want your IT

solutions solved effectively, efficiently,

and right the first time, you want to

make sure that the IT support company

you choose has experienced and trained

technicians.The best providers have the

top certifications from Microsoft, CISCO,

and CompTIA. Certifications ensure that

your service provider is using best

practices and fully understands the

software and hardware that is the

lifeblood running your organization’s

computer networks.Experience also

means getting an issue handled right

the first time. Experienced technicians

save you the time, trouble, and the cost

of having to re-fix something that you

thought was handled.This is something

that Security First IT understands and

has integrated into their DNA. Their

technicians are certified in a number of

IT disciplines.

https://securityfirstit.com/
https://www.microsoft.com/en-us/learning/certification-overview.aspx
http://www.cisco.com/c/en/us/training-events/training-certifications/certifications.html
https://certification.comptia.org/
https://securityfirstit.com/
https://securityfirstit.com/expertise


Tip #2: Read Customer Reviews

The best way to know how you’ll be

treated from an IT managed service

provider is to hear what others have to say

about them. You’ll also want to pay

attention to their retention rate. If they

have a good one, you’ll see it mentioned

on their website, if not… then they

probably won’t.Word of mouth is one of

the best ways to know if a company will

be right for you. According to Forbes and

Nielsen, 92% of consumers believe

recommendations from friends and family

over all other types of advertising. And in

the era of Twitter and Facebook, you have

more resources than ever to check up on

a company.
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Anton is the co-founder of Security

First IT and our resident expert in

networking and cybersecurity.

 

Find more articles infused with his

expertise at:

https://securityfirstit.com/blog/

 

Staff Expert:

Anton Kioroglo

Want to join in the conversation? Talk

with us on social media!

Facebook: https://www.facebook.com/se

cfirstit/

LinkedIn: https://www.linkedin.com/com

pany/securityfirstit

 

Hashtags: #network security

#computer security #cyber security

#computer network #gate cse

computer networks #computer

networks gate #computer #computer

networks course

https://www.forbes.com/sites/kimberlywhitler/2014/07/17/why-word-of-mouth-marketing-is-the-most-important-social-media/#27da8a2854a8
https://securityfirstit.com/blog/
https://www.facebook.com/secfirstit/
https://www.linkedin.com/company/securityfirstit


The company’s own website

The company facebook page

The company twitter name or hashtag (#)

Local businesses in your area

Angie’s List

Better Business Bureau

Here are some places to check for customer

reviews:

 

Tip #3: Talk to Them

You can learn a lot from a company by looking

over their and other websites, it’s true. But

when you actually speak with them, either on

the phone or in person, is when you really get a

feel for the people behind the company.Never

underestimate the power of just picking up the

phone and calling. Can you get through to a

human being quickly? Do they seem to know

what they’re talking about? Do they care about

your needs? These are all questions that can be

answered just from talking to someone or

meeting with them in person. The Muse has a

great infographic about the importance of

face-to-face meetings (whether in person or by

video), including that facial expressions can

make up 55% of a conversation. It’s not always

what you say, but how you say it.

CAN YOU GET
THROUGH TO A
HUMAN BEING

QUICKLY? DO THEY
SEEM TO KNOW WHAT

THEY’RE TALKING
ABOUT? DO THEY

CARE ABOUT YOUR
NEEDS?
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https://www.themuse.com/advice/the-surprising-power-of-facetoface-meetings


Conclusion

It’s been well proven that

whether a business has its

own in house IT department

or not, hiring a managed

service provider can greatly

increase their business

capability and growth while

also ensuring their systems

and networks are safe and

constantly monitored. You’ll

find that companies

like Security First IT, With a

99% client retention rate and

who put their customers’

needs first before anything

else, are the “gold standard” of

MSP partners.When choosing

the right MSP for your

business you want to make

sure they “check all the boxes”

and have your own business

needs at heart.

IT’S BEEN WELL
PROVEN THAT
WHETHER A

BUSINESS HAS ITS
OWN IN HOUSE IT

DEPARTMENT OR NOT,
HIRING A MANAGED
SERVICE PROVIDER

CAN GREATLY
INCREASE THEIR

BUSINESS
CAPABILITY AND

GROWTH WHILE ALSO
ENSURING THEIR

SYSTEMS AND
NETWORKS ARE SAFE

AND CONSTANTLY
MONITORED.
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https://www.securityfirstit.com/

